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Senior Community & Events Fundraising Officer
Based: Chichester
Hours: 37 hours per week, with flexibility for occasional evening and weekend events. 
Reports to: Partnerships and Community Fundraising Manager
Salary: £32,000 per annum 

Role Purpose
Working within Stonepillow’s Income Generation team, the Senior Community & Events Fundraising Officer will lead and grow Stonepillow’s events, challenge events and community fundraising activity, generating unrestricted income and building long term relationships with supporters.

Key Responsibilities
Events & Challenge Fundraising
· Lead Stonepillow’s events fundraising function, taking ownership of the planning, coordination, delivery and evaluation of Stonepillow led fundraising events.
· Develop and deliver an annual programme of fundraising events, identifying opportunities to grow income, participation and supporter engagement.
· Manage event budgets, timelines, venues, suppliers, volunteers and event day delivery.
· Lead Stonepillow’s challenge event programme, recruiting participants and managing their journey from registration through to event completion.
· Provide excellent participant stewardship, including fundraising advice, resources, regular communications, encouragement and post-event thanking.
· Monitor event and challenge income, expenditure and performance against agreed targets and KPIs.

Community Fundraising & Supporter Stewardship
· Proactively build new relationships across the local community, actively identifying and pursuing new fundraising opportunities.
· Develop and maintain relationships with community groups, schools, churches, clubs, individuals and local organisations.
· Be a visible representative of Stonepillow, attending community events, networking opportunities, talks and presentations.
· Support community fundraisers with advice, resources and encouragement to help maximise their fundraising potential.
· Provide excellent supporter stewardship, ensuring supporters feel valued, thanked and connected to the impact of Stonepillow’s work.
· Develop existing relationships and identify opportunities for supporters to deepen their involvement through fundraising, events, challenges and volunteering.

CRM & Reporting
· Work closely with the Partnerships and Community Fundraising Manager and wider Income Generation team to deliver Stonepillow’s fundraising plan and agreed income targets.
· Maintain accurate supporter, event and fundraising information on Donorfy and ensure appropriate stewardship activity is recorded.
· Monitor fundraising income, expenditure, participation and agreed KPIs, evaluating activity and identifying opportunities for improvement and growth.
· Provide relevant fundraising reports and updates to the Partnerships and Community Fundraising Manager.
· Work collaboratively across Stonepillow, developing a strong understanding of the charity’s services and proactively championing its work within the community.
· As the Income Generation team grows, there may be an opportunity for the postholder to line manage a Community Fundraising Assistant in the future.

General
The postholder will represent Stonepillow professionally and work flexibly, including occasional evenings and weekends, to support fundraising events and activities. They will comply with Stonepillow’s Health & Safety, confidentiality, data protection and organisational policies and procedures and undertake other reasonable duties as required.
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PREVENTING HOMELESSNESS, RESTORING LIVES




