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Person Specification
Senior Community & Events Fundraising Officer

This person specification lists the skills, knowledge and experience required.  Please should provide evidence, in the form of an example, that you meet each criteria in your covering letter.

	Criteria
	Essential 
	Desirable 

	Qualifications & Education

	Educated to a degree level or equivalent 
	
	a

	Events, fundraising or other relevant professional qualification
	
	a

	Experience
	
	

	Proven experience of fundraising and successfully developing relationships with supporters and donors
	a
	

	Demonstrable experience of successfully planning, coordinating and delivering fundraising events from concept through to completion and evaluation
	   a
	

	Experience of taking ownership of fundraising activity and delivering against agreed income targets and KPIs
	   a
	

	Proven experience of proactively developing new relationships and fundraising opportunities within the community
	a
	

	Experience of delivering excellent supporter stewardship and developing long-term supporter relationships
	a
	

	Demonstrable experience of managing multiple projects simultaneously and meeting competing deadlines
	a
	

	Experience of managing event budgets, monitoring income and expenditure and evaluating fundraising performance
	a
	

	Experience of working with and coordinating volunteers
	
	a

	Experience of challenge event fundraising, including participant recruitment, stewardship and maximising participant fundraising
	a
	

	Experience of supervising, mentoring or supporting the development of staff or volunteers
	
	a

	Knowledge or experience of digital fundraising techniques
	
	a

	Experience of working within a charity or not-for-profit organisation
	a
	

	Knowledge and Skills

	Excellent administrative, organisational and time management skills 
	a
	

	Ability to take ownership of projects and make appropriate decisions within agreed parameters
	a
	

	Excellent written and verbal communication skills, with the ability to communicate effectively with a diverse range of audiences
	a
	

	Strong relationship building and networking skills, with confidence in initiating conversations and approaching prospective supporters and community organisations
	a
	

	Good numerical and analytical skills, including the ability to monitor fundraising performance and interpret results
	a
	

	Strong IT skills, including Microsoft Word, Excel, PowerPoint and Outlook
	a
	

	Experience of using CRM databases to manage supporter relationships, fundraising activity and reporting
	a
	

	Understanding of charity fundraising best practice and relevant regulations
	
	a

	Understanding of Data Protection, GDPR and the appropriate management of supporter information
	a
	

	Ability & aptitude
	
	

	Highly proactive, self-motivated and confident, with the ability to identify and pursue new fundraising opportunities
	a
	

	Ability to take the lead for agreed areas of work, sharing knowledge and supporting colleagues
	a
	

	Creative and solutions-focused, with the ability to generate ideas and identify opportunities to grow events and community fundraising
	a
	

	Ability to develop and maintain successful working relationships with multiple stakeholders
	a
	

	Ability to build positive and effective working relationships as part of the wider Income Generation team
	a
	

	Self-aware, open to feedback and committed to learning and professional development
	a
	

	Ability to contribute to a positive, proactive and forward-thinking working environment
	
	

	Interest in and commitment to supporting people experiencing homelessness, with a non-judgemental approach to Stonepillow’s clients 
	a
	

	Willingness to work flexibly, including occasional evenings and weekends for fundraising and special events
	a
	

	Full UK driving licence or equivalent
	a
	



Equal Opportunities - All employees have a legal and moral responsibility to ensure that Stonepillow’s workplace is free from discrimination, harassment and bullying. 
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